
 

 Celebrating National Telecommunications Week   

T 
he Nassau County Sheriff’s 
Office was proud to join pub-
lic safety agencies across the 
nation in celebrating National 

Telecommunicators Week from April 
14th to April 20th, 2024. This annual 
observance honors the critical role 
played by 9-1-1 operators, dispatchers, 
and other public safety telecommunica-
tions personnel who serve as the vital 
link between citizens in need and emer-
gency responders. 

 "Our telecommunicators are the un-
sung heroes of public safety," said Sher-
iff Bill Leeper. "They are often the first 
point of contact for individuals facing 
emergencies, and their professionalism, 
composure, and quick thinking can truly 
make the difference between life and 
death." 

 The NCSO's Communications Cen-
ter is staffed 24 hours a day, 7 days a 

week, by a dedicated team of highly 
trained telecommunicators who are re-
sponsible for answering emergency and 
non-emergency calls, dispatching law 
enforcement, fire, and emergency medi-
cal services personnel, and providing 
crucial support to officers in the field. 

 Throughout the week our dispatch-
ers had a little fun by dressing up during 
Celebrity Day, Career Day, Black Tie 
Day, Decades Day, and Barbie Day.  
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Yulee, FL —  Sheriff Bill Leeper is excit-
ed to announce the promotion of Explorer 
Raiden Montes to Sergeant within the Ex-
plorer Unit. In addition to Sgt. Montes' ad-
vancement, we welcome a new Explorer, 
Taylor Lippelman, to the team. 
 Our Explorer Unit consists of teens 
ages 13-18 delving into law enforcement. 
These explorers have the opportunity to 
learn about law enforcement operations 
within NCSO units and develop mentor-
ships with agency personnel and deputies. 
The Nassau County Sheriff’s Office Ex-
plorer Unit is affiliated with the Florida 
Sheriff’s Explorer Association (F.S.E.A.), 
uniting with explorer posts statewide.  
 

 
 

Fernandina Beach, FL —  Detective Gri-
maldi reminds us that deputies don’t just 
solve crimes, they solve problems like res-
cuing an injured brown pelican. NCSO re-
ceived multiple reports from concerned 
citizens about an injured Brown Pelican 
spotted at Dee Dee Bartels Boat Ramp in 
Fernandina Beach on April 11. It had a 
broken wing and was missing an eye. Our 
Ag-Marine Unit successfully captured the 
pelican. Detective Grimaldi from our Ag-
Marine Unit  worked tirelessly to find a 
suitable solution and located a bird sanc-
tuary along with an emergency veterinari-
an who kindly agreed to provide care for 
the pelican.  

Yulee, FL —  On Friday, April 12, the 
Fernandina Beach Police Department 
passed NCSO the torch! Together we 
helped raise funds and awareness for the 
Special Olympics! This inspiring event 
kick-starts the celebrations leading up to 
the Special Olympics games.  
 NCSO deputies and explorers  proud-
ly carry the torch along a route starting at 
Lowe's on State Road 200 and continuing 
to the Publix off Chester Road.  
 Each year, the "Flame of Hope" is 
carried out by over 5,000 law enforcement 
officers representing more than 300 agen-
cies across Florida as part of the Law En-
forcement Torch Run for Special Olym-
pics Florida.    
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